The Pricing
Guide

Version 4.1

Table of Contents
How does this pricing work?

3-5

Domestic Orders (sent within one country)

6-7

Domestic US, Domestic US Remote

6

Domestic Canada, Domestic Australia. Domestic UK

7

International Orders (sent from one country to another)

8-21

Canada

9

Mexico

10

Europe Zone 1

11

Europe Zone 2

12

Central & South America

13

Caribbean

14

China

15

East Asia Zone 1

16

East Asia Zone 2

17

Southeast Asia & Oceania

18

South Asia

19

Middle East

20

Rest of the World

21

Countries We Can’t Ship To

22

Fees for Large Orders

23

Storage Fees

24

Sending Your Inventory to Blackbox

25

Special Projects/Work

26

Packaging & Handling

27

Customer Shipping Prices

28

2

How does this pricing work?
Blackbox is a new kind of fulfillment platform designed and built from scratch to
put creators and customers first. We make the process of shipping crowdfunding
projects and fulfilling webstore orders easier than ever by dealing with all the annoying
complexities that would otherwise distract you from working on your actual business
(which probably isn’t packing and shipping boxes).

Crowdfunding and webstore orders use the same base rates.
There’s no difference between the base rates we charge for crowdfunding projects and
the base rates we charge for webstore orders. Fees are simple and easy to calculate
based on the weight/size of your products. We have fee tables and an online calculator
you can use to anticipate fees.

We charge a 5% commission on webstore orders.
We’ve designed a cart and checkout setup that’s simple to integrate and beautiful to use.
Send your stuff to our warehouses, drop our buttons on your site, and we’ll take care of
the rest: payment processing, sales tax, customer service, and, of course, shipping.
If you use Blackbox to power your webstore, we charge a commission equal to 5% of
the order’s subtotal (on top of the base rate).

How much will an Order weigh?
Blackbox fees are based on the “Billable Weight” of the products in an order. The “Billable
Weight” is a number that considers both the weight and size of a product. It’s the larger
of these two numbers: A) the actual weight of the product (as measured on a scale), or B)
the “dimensional weight” of the product, which is (using inches): L x W x H / 150.
In practice, this means that products that are particularly large but lightweight will have a
higher “Billable Weight” than their actual weight.
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Packaging Weight
Once you know the “Billable Weight” of each product in your Order, you then add the
weight of the packaging (boxes, padding). Blackbox provides the packaging for your
orders (included in your fees) and uses these weights for your Orders:
•
•
•
•
•
•

For a single item, we add 0.25 lbs
For 2 items, we add 0.422 lbs
For 3 or 4 items, we add 0.714 lbs
For 5 to 8 items, we add 0.870 lbs
For 9 to 16 items, we add 1.424 lbs
Over that, we add 1.85 lbs

Domestic orders are cheaper.
Blackbox has warehouses in four countries: the United States, the United Kingdom,
Canada, and Australia. Orders that deliver to the same country they shipped from are
called domestic orders and are always our best rates. Orders that cross borders are
called international orders and cost a bit more. International orders from the UK are
usually cheaper than international orders from the US, and rates for international orders
from both the US and UK are organized under one set of common-sense global zones.

We use each warehouse’s local currency.
Orders that ship from the US, no matter where they’re going, are always billed in USD.
Likewise, orders that ship from the UK are always billed in GBP, orders from Canada are
billed in CAD, and orders from Australia are billed in AUD. In this guide, we’ve put handy
estimated USD conversions next to each non-USD price, though remember that currency
conversions change every day!
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You choose how much shipping your customers pay.
If you use Blackbox Checkout to power your webstore, you decide how much of your
Blackbox fees to pass on to your customers as the shipping charges they pay during
checkout. You could pass on 100% and reduce your Blackbox fees to nothing, or you
could pass on 0% and give customers free shipping, or you could pick anything in
between (like splitting your Blackbox fees 50/50 with your customers). You can set
different percentages for different regions, and you can also create “free shipping
thresholds,” where customers get free shipping only if they spend more than a certain
amount. With this, you get fine-tuned control over your Blackbox costs.

We charge simple monthly storage fees.
Your first 100,000 cubic inches of inventory is $20; after that you’ll incur $1.00 per
month for each 5,000 cu/in of additional stuff. Your first 10 SKUs are free; there’s a fee of
$5 for each additional SKU beyond 10.

Fees for large orders (bulk, wholesale, freight orders).
If you’re shipping a large order (e.g., a wholesale order of 10 cases to a retail store), or
arranging for a carrier to pick up a big order, the fee structure is different from the fees
for orders to consumers. Please see our “Fees for Large Orders” section for more details.
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Domestic Orders
Domestic orders are orders that ship from and deliver to the same country. Blackbox
currently offers domestic service within the US, UK, Canada, and Australia. To get these
rates, you’ll need to keep inventory in Blackbox warehouses in each country.

These rates are inclusive of shipping,
handling, packaging, and customer
service, and include a 100% delivery
guarantee. If we ship a package and it
doesn’t arrive, we’ll refund your Blackbox
fees for the order and ship any necessary
replacements for free.

Webstore orders from Blackbox
Checkout widgets are charged an
additional 5% commission fee. If
someone buys two copies of a $20 item,
we’ll charge a $2 commission (5% * $40).
This covers costs related to payment
processing, inventory management, and
customer service.

Domestic US

Domestic US, Remote

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Alaska
Hawaii
Puerto Rico
US Virgin Islands

Billable Weight

USD

Up to 1 lb

$6.64

1.01 - 2 lbs

$9.34

2.01 - 3 lbs

$10.07

3.01 - 4 lbs

$10.48

4.01 - 5 lbs

$10.77

5.01 - 6 lbs

$11.00

6.01 - 7 lbs

$11.22

7.01 - 8 lbs

$11.42

8.01 - 9 lbs

$11.61

9.01 - 10 lbs

$11.85

Over 10 lbs

Email us!

Rates in USD include 1 item per order.
Add $0.70 per additional item.
Billable Weight

USD

Up to 1 lb

$8.38

1.01 - 2 lbs

$17.81

2.01 - 3 lbs

$25.47

3.01 - 4 lbs

$29.76

4.01 - 5 lbs

$34.15

5.01 - 6 lbs

$38.78

6.01 - 7 lbs

$43.31

7.01 - 8 lbs

$48.37

8.01 - 9 lbs

$53.54

9.01 - 10 lbs

$58.05

Over 10 lbs

Email us!
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Domestic Canada

Domestic Australia

Rates in CAD (USD est.) include 1 item per
order. Add $0.70 per additional item.

Rates in AUD (USD est.) include 1 item per
order. Add $0.70 per additional item.

Billable Weight

CAD

(USD Est.)

Billable Weight

AUD

(USD Est.)

Up to 0.50 kg

$14.68

$10.94

Up to 0.50 kg

$14.57

$10.32

0.51 - 1.00 kg

$16.85

$12.56

0.51 - 1.00 kg

$15.99

$11.32

1.01 - 1.50 kg

$18.24

$13.59

1.01 - 1.50 kg

$16.67

$11.80

1.51 - 2.00 kg

$19.14

$14.27

1.51 - 2.00 kg

$16.72

$11.84

2.01 - 2.50 kg

$20.14

$15.01

2.01 - 2.50 kg

$18.57

$13.15

2.51 - 3.00 kg

$20.98

$15.64

2.51 - 3.00 kg

$18.63

$13.19

3.01 - 3.50 kg

$21.81

$16.25

3.01 - 3.50 kg

$20.27

$14.35

3.51 - 4.00 kg

$22.65

$16.88

3.51 - 4.00 kg

$20.33

$14.39

4.01 - 4.50 kg

$23.48

$17.50

4.01 - 4.50 kg

$21.14

$14.97

4.51 - 5.00 kg

$24.32

$18.13

4.51 - 5.00 kg

$21.21

$15.02

Over 5.00 kg

Email us!

Over 5.00 kg

Email us!

Domestic UK
Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.
Billable Weight

GBP

(USD Est.)

Up to 0.25 kg

£5.52

$7.31

0.26 - 0.50 kg

£5.71

$7.56

0.51 - 0.75 kg

£5.92

$7.84

0.76 - 1.00 kg

£6.09

$8.06

1.01 - 1.25 kg

£6.39

$8.46

1.26 - 1.50 kg

£6.52

$8.63

1.51 - 1.75 kg

£6.62

$8.76

1.76 - 2.00 kg

£6.75

$8.93

2.01 - 3.00 kg

£11.41

$15.10

Over 3.00 kg

Email us!
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International Orders
International orders are orders that deliver to a different country than they shipped from.
Blackbox ships almost everywhere in the world. In general, rates are lower from the UK
than from the US, but to get those rates, you’ll need to ship your products to our UK
warehouse.

These rates are inclusive of shipping,
handling, packaging, and customer
service, and include a 100% delivery
guarantee. If we ship a package and it
doesn’t arrive, we’ll refund your Blackbox
fees for the order and ship any necessary
replacements for free.

Webstore orders from Blackbox
Checkout widgets are charged an
additional 5% commission fee. If
someone buys two copies of a $20 item,
we’ll charge a $2 commission (5% * $40).
This covers costs related to payment
processing, inventory management, and
customer service.
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Canada (Zone CAN)

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$17.61

Up to 0.25 kg

£7.52

$9.93

1.01 - 2.00 lbs

$20.62

0.26 - 0.50 kg

£10.48

$13.84

2.01 - 3.00 lbs

$24.37

0.51 - 0.75 kg

£14.09

$18.61

3.01 - 4.00 lbs

$33.76

0.76 - 1.00 kg

£16.41

$21.67

4.01 - 5.00 lbs

$37.91

1.01 - 1.25 kg

£20.55

$27.14

5.01 - 6.00 lbs

$39.09

1.26 - 1.50 kg

£22.94

$30.29

6.01 - 7.00 lbs

$40.44

1.51 - 1.75 kg

£26.53

$35.04

7.01 - 8.00 lbs

$42.32

1.76 - 2.00 kg

£28.92

$38.19

8.01 - 9.00 lbs

$42.50

2.01 - 2.50 kg

£40.95

$54.08

9.01 - 10.0 lbs

$43.61

2.51 - 3.00 kg

£42.22

$55.76

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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Mexico (Zone MEX)

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$27.83

Up to 0.25 kg

£7.52

$9.93

1.01 - 2.00 lbs

$28.39

0.26 - 0.50 kg

£10.48

$13.84

2.01 - 3.00 lbs

$31.47

0.51 - 0.75 kg

£14.09

$18.61

3.01 - 4.00 lbs

$31.87

0.76 - 1.00 kg

£16.41

$21.67

4.01 - 5.00 lbs

$36.92

1.01 - 1.25 kg

£20.55

$27.14

5.01 - 6.00 lbs

$40.06

1.26 - 1.50 kg

£22.94

$30.30

6.01 - 7.00 lbs

$43.09

1.51 - 1.75 kg

£26.53

$35.04

7.01 - 8.00 lbs

$47.20

1.76 - 2.00 kg

£28.92

$38.19

8.01 - 9.00 lbs

$47.62

2.01 - 2.50 kg

£45.92

$60.65

9.01 - 10.0 lbs

$47.78

2.51 - 3.00 kg

£48.10

$63.53

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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Europe Zone 1 (Zone EU1)
Belgium
France
Germany
Ireland
Italy
Luxembourg
Monaco
Netherlands
San Marino
United Kingdom (from US)

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$30.75

Up to 0.25 kg

£6.54

$8.64

1.01 - 2.00 lbs

$35.70

0.26 - 0.50 kg

£8.70

$11.42

2.01 - 3.00 lbs

$40.77

0.51 - 0.75 kg

£11.08

$14.63

3.01 - 4.00 lbs

$45.43

0.76 - 1.00 kg

£12.66

$16.72

4.01 - 5.00 lbs

$52.63

1.01 - 1.25 kg

£15.51

$20.48

5.01 - 6.00 lbs

$56.83

1.26 - 1.50 kg

£17.13

$22.62

6.01 - 7.00 lbs

$59.71

1.51 - 1.75 kg

£19.57

$25.85

7.01 - 8.00 lbs

$59.99

1.76 - 2.00 kg

£21.21

$28.01

8.01 - 9.00 lbs

$62.78

2.01 - 2.50 kg

£24.07

$31.79

9.01 - 10.0 lbs

$63.05

2.51 - 3.00 KG

£24.07

$31.79

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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Europe Zone 2 (Zone EU2)
Andorra
Austria
Denmark
Finland
Greece
Iceland
Liechtenstein
Malta
Norway
Portugal
Spain
Sweden
Switzerland

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$38.44

Up to 0.25 kg

£6.54

$8.63

1.01 - 2.00 lbs

$39.28

0.26 - 0.50 kg

£8.70

$11.49

2.01 - 3.00 lbs

$43.50

0.51 - 0.75 kg

£11.08

$14.63

3.01 - 4.00 lbs

$47.49

0.76 - 1.00 kg

£12.66

$16.72

4.01 - 5.00 lbs

$56.29

1.01 - 1.25 kg

£15.51

$20.48

5.01 - 6.00 lbs

$59.69

1.26 - 1.50 kg

£17.13

$22.62

6.01 - 7.00 lbs

$63.81

1.51 - 1.75 kg

£19.57

$25.85

7.01 - 8.00 lbs

$69.30

1.76 - 2.00 kg

£21.21

$28.01

8.01 - 9.00 lbs

$71.01

2.01 - 2.50 kg

£37.99

$50.17

9.01 - 10.0 lbs

$77.33

2.51 - 3.00 kg

£38.45

$50.78

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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Central & South America (Zone SAM)
Argentina
Belize
Bolivia
Chile
Colombia
Costa Rica
Ecuador
El Salvador
Guatemala
Guyana
Honduras
Nicaragua
Panama

Paraguay
Peru
Suriname
Uruguay
Venezuela

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$39.60

Up to 0.25 kg

£7.52

$9.93

1.01 - 2.00 lbs

$46.59

0.26 - 0.50 kg

£10.48

$13.84

2.01 - 3.00 lbs

$53.67

0.51 - 0.75 kg

£14.09

$18.61

3.01 - 4.00 lbs

$61.98

0.76 - 1.00 kg

£16.41

$21.67

4.01 - 5.00 lbs

$66.77

1.01 - 1.25 kg

£20.55

$27.14

5.01 - 6.00 lbs

$82.43

1.26 - 1.50 kg

£22.94

$30.30

6.01 - 7.00 lbs

$86.94

1.51 - 1.75 kg

£26.53

$35.04

7.01 - 8.00 lbs

$98.69

1.76 - 2.00 kg

£28.92

$38.19

8.01 - 9.00 lbs

$105.81

2.01 - 2.50 kg

£62.10

$82.02

9.01 - 10.0 lbs

$106.52

2.51 - 3.00 kg

£65.31

$86.25

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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Caribbean (Zone CAR)
Antigua and Barbuda
Aruba
Bahamas
Barbados
Dominica
Dominican Republic
Grenada
Jamaica
Saint Kitts
Saint Lucia
Saint Vincent
Saint Maarten
Trinidad and Tobago

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

GBP

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$32.71

Up to 0.25 kg

£7.52

$9.93

1.01 - 2.00 lbs

$33.06

0.26 - 0.50 kg

£10.48

$13.84

2.01 - 3.00 lbs

$36.15

0.51 - 0.75 kg

£14.09

$18.61

3.01 - 4.00 lbs

$38.94

0.76 - 1.00 kg

£16.41

$21.67

4.01 - 5.00 lbs

$41.09

1.01 - 1.25 kg

£20.55

$27.14

5.01 - 6.00 lbs

$45.66

1.26 - 1.50 kg

£22.94

$30.30

6.01 - 7.00 lbs

$48.73

1.51 - 1.75 kg

£26.53

$35.04

7.01 - 8.00 lbs

$49.86

1.76 - 2.00 kg

£28.92

$38.19

8.01 - 9.00 lbs

$52.22

2.01 - 2.50 kg

£77.70

$102.62

9.01 - 10.0 lbs

$54.68

2.51 - 3.00 kg

£83.33

$110.05

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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China (Zone CHI)

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$37.33

Up to 0.25 kg

£7.52

$9.93

1.01 - 2.00 lbs

$38.88

0.26 - 0.50 kg

£10.48

$13.84

2.01 - 3.00 lbs

$42.54

0.51 - 0.75 kg

£14.09

$18.61

3.01 - 4.00 lbs

$46.61

0.76 - 1.00 kg

£16.41

$21.67

4.01 - 5.00 lbs

$52.28

1.01 - 1.25 kg

£20.55

$27.14

5.01 - 6.00 lbs

$56.77

1.26 - 1.50 kg

£22.94

$30.30

6.01 - 7.00 lbs

$63.37

1.51 - 1.75 kg

£26.53

$35.04

7.01 - 8.00 lbs

$66.07

1.76 - 2.00 kg

£28.92

$38.19

8.01 - 9.00 lbs

$67.65

2.01 - 2.50 kg

£45.92

$60.65

9.01 - 10.0 lbs

$75.18

2.51 - 3.00 kg

£48.10

$63.53

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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East Asia Zone 1 (Zone EA1)
Hong Kong
Singapore
Taiwan

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$29.12

Up to 0.25 kg

£7.52

$9.93

1.01 - 2.00 lbs

$33.52

0.26 - 0.50 kg

£10.48

$13.84

2.01 - 3.00 lbs

$38.33

0.51 - 0.75 kg

£14.09

$18.61

3.01 - 4.00 lbs

$42.71

0.76 - 1.00 kg

£16.41

$21.67

4.01 - 5.00 lbs

$50.20

1.01 - 1.25 kg

£20.55

$27.14

5.01 - 6.00 lbs

$54.00

1.26 - 1.50 kg

£22.94

$30.30

6.01 - 7.00 lbs

$58.17

1.51 - 1.75 kg

£26.53

$35.04

7.01 - 8.00 lbs

$60.13

1.76 - 2.00 kg

£28.92

$38.19

8.01 - 9.00 lbs

$62.61

2.01 - 2.50 kg

£45.92

$60.65

9.01 - 10.0 lbs

$63.33

2.51 - 3.00 kg

£48.10

$63.53

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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East Asia Zone 2 (Zone EA2)
Japan
South Korea

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$33.84

Up to 0.25 kg

£7.52

$9.93

1.01 - 2.00 lbs

$34.63

0.26 - 0.50 kg

£10.48

$13.84

2.01 - 3.00 lbs

$38.56

0.51 - 0.75 kg

£14.09

$18.61

3.01 - 4.00 lbs

$43.22

0.76 - 1.00 kg

£16.41

$21.67

4.01 - 5.00 lbs

$50.54

1.01 - 1.25 kg

£20.55

$27.14

5.01 - 6.00 lbs

$54.36

1.26 - 1.50 kg

£22.94

$30.30

6.01 - 7.00 lbs

$57.58

1.51 - 1.75 kg

£26.53

$35.04

7.01 - 8.00 lbs

$58.04

1.76 - 2.00 kg

£28.92

$38.19

8.01 - 9.00 lbs

$63.41

2.01 - 2.50 kg

£45.92

$60.65

9.01 - 10.0 lbs

$63.95

2.51 - 3.00 kg

£48.10

$63.53

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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Southeast Asia & Oceania (Zone SEA)
Australia
Indonesia
Macau
Malaysia
New Zealand
Philippines
Thailand
Vietnam

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$33.63

Up to 0.25 kg

£7.52

$9.93

1.01 - 2.00 lbs

$41.19

0.26 - 0.50 kg

£10.48

$13.84

2.01 - 3.00 lbs

$45.81

0.51 - 0.75 kg

£14.09

$18.61

3.01 - 4.00 lbs

$50.28

0.76 - 1.00 kg

£16.41

$21.67

4.01 - 5.00 lbs

$57.45

1.01 - 1.25 kg

£20.55

$27.14

5.01 - 6.00 lbs

$61.85

1.26 - 1.50 kg

£22.94

$30.30

6.01 - 7.00 lbs

$67.83

1.51 - 1.75 kg

£26.53

$35.04

7.01 - 8.00 lbs

$73.01

1.76 - 2.00 kg

£28.92

$38.19

8.01 - 9.00 lbs

$78.58

2.01 - 2.50 kg

£45.92

$60.65

9.01 - 10.0 lbs

$79.43

2.51 - 3.00 kg

£48.10

$63.53

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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South Asia (Zone SOA)
Bangladesh
Bhutan
India
Maldives
Nepal
Pakistan
Sri Lanka

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$41.09

Up to 0.25 kg

£7.52

$9.93

1.01 - 2.00 lbs

$41.51

0.26 - 0.50 kg

£10.48

$13.84

2.01 - 3.00 lbs

$44.23

0.51 - 0.75 kg

£14.09

$18.61

3.01 - 4.00 lbs

$48.64

0.76 - 1.00 kg

£16.41

$21.67

4.01 - 5.00 lbs

$53.77

1.01 - 1.25 kg

£20.55

$27.14

5.01 - 6.00 lbs

$58.93

1.26 - 1.50 kg

£22.94

$30.30

6.01 - 7.00 lbs

$64.96

1.51 - 1.75 kg

£26.53

$35.04

7.01 - 8.00 lbs

$70.94

1.76 - 2.00 kg

£28.92

$38.19

8.01 - 9.00 lbs

$76.11

2.01 - 2.50 kg

£45.92

$60.65

9.01 - 10.0 lbs

$77.52

2.51 - 3.00 kg

£48.10

$63.53

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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Middle East (Zone MDE)
Bahrain
Brunei
Cyprus
Egypt
Israel
Jordan
Kuwait
Lebanon
Oman
Palestinian Territories
Qatar
Saudi Arabia
Turkey

United Arab Emirates
Yemen

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$32.71

Up to 0.25 kg

£7.52

$9.93

1.01 - 2.00 lbs

$38.15

0.26 - 0.50 kg

£10.48

$13.84

2.01 - 3.00 lbs

$41.96

0.51 - 0.75 kg

£14.09

$18.61

3.01 - 4.00 lbs

$46.86

0.76 - 1.00 kg

£16.41

$21.67

4.01 - 5.00 lbs

$52.49

1.01 - 1.25 kg

£20.55

$27.14

5.01 - 6.00 lbs

$58.09

1.26 - 1.50 kg

£22.94

$30.30

6.01 - 7.00 lbs

$63.71

1.51 - 1.75 kg

£26.53

$35.04

7.01 - 8.00 lbs

$68.57

1.76 - 2.00 kg

£28.92

$38.19

8.01 - 9.00 lbs

$73.09

2.01 - 2.50 kg

£45.92

$60.65

9.01 - 10.0 lbs

$74.71

2.51 - 3.00 kg

£48.10

$63.53

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!
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Rest of the World (Zone ROW)
Albania
Algeria
Angola
Armenia
Azerbaijan
Belarus
Benin
Bosnia
Botswana
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon

Chad
Croatia
Czech Republic
East Timor
Equatorial Guinea
Estonia
Ethiopia
Fiji
Gabon
Gambia
Georgia
Ghana
Hungary
Kazakhstan
Kenya

Kyrgyzstan
Laos
Latvia
Lesotho
Lithuaa
Macedonia
Madagascar
Malawi
Mali
Mariana Islands*
Marshall Islands*
Mauritania
Mauritius
Micronesia*
Moldova

Mongolia
Montenegro
Morocco
Mozambique
Namibia
Niger
Nigeria
Palau*
Papua New Guinea
Poland
Romania
Rwanda
Samoa*
Senegal
Serbia

Seychelles
Slovakia
Slovenia
Swaziland
Tanzania
Togo
Tonga
Tunisia
Turkmenistan
Uganda
Uzbekistan
Vanuatu
Zambia
Zimbabwe

Fulfilled from US

Fulfilled from UK

Rates in USD include 1 item per order.
Add $0.70 per additional item.

Rates in GBP (USD est.) include 1 item per
order. Add £0.70 per additional item.

Billable Weight

USD

Billable Weight

GBP

(USD Est.)

Up to 1.00 lb

$57.74

Up to 0.25 kg

£7.52

$9.93

1.01 - 2.00 lbs

$57.74

0.26 - 0.50 kg

£10.48

$13.84

2.01 - 3.00 lbs

$57.74

0.51 - 0.75 kg

£14.09

$18.61

3.01 - 4.00 lbs

$65.45

0.76 - 1.00 kg

£16.41

$21.67

4.01 - 5.00 lbs

$73.32

1.01 - 1.25 kg

£20.55

$27.14

5.01 - 6.00 lbs

$83.20

1.26 - 1.50 kg

£22.94

$30.30

6.01 - 7.00 lbs

$92.14

1.51 - 1.75 kg

£26.53

$35.04

7.01 - 8.00 lbs

$93.42

1.76 - 2.00 kg

£28.92

$38.19

8.01 - 9.00 lbs

$106.98

2.01 - 2.50 kg

£45.92

$60.65

9.01 - 10.0 lbs

$109.66

2.51 - 3.00 kg

£48.10

$63.53

Over 10.0 lbs

Email us!

Over 3.00 kg

Email us!

*Only ships from USA (not from UK).
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Countries We Can’t Ship To
For a variety of reasons, there are some countries we just can’t ship packages to from any
of our warehouses. Here’s that list.

Afghanistan
Brazil
Congo
Cote d’Ivoire (Ivory Coast)
Cuba
Democratic Republic of Congo
Eritrea
Guam
Guinea-Bissau
Haiti
Iran
Iraq
Liberia
Libya
Myanmar (Burma)
North Korea
Russia
Somalia
South Africa
Sudan
Syria
Ukraine
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Fees for Large Orders
Sometimes you’ll need to send several complete cases or pallets of your stuff (e.g., to a
wholesale buyer or a trade show) as a single, heavy shipment; or your buyer might need
to send their own carrier to pick up the shipment. Shipping rates vary widely for these
types of orders, so you’ll need to contact us for rates for a particular shipment. That said,
here are the standard handling fees for large orders.

Fulfilled from US

Fulfilled from Canada

Rates in USD assume normal palletization
and 4-day preparation time.

Rates in CAD (USD est.) assume normal
palletization and 4-day preparation time.

Service

USD

Service

CAD

(USD Est.)

First case

$6.00

First case

$8.00

$5.96

Each extra case

$3.00

Each extra case

$4.00

$2.98

Custom labels

$1.00/ea

Custom labels

$1.25/ea

$0.93

Shipping price

Varies by order.

Shipping price

Varies by order.

Pick-up fee

$80.00

Pick-up fee

$80.00

$59.62

Fulfilled from Australia

Fulfilled from UK

Rates in AUD (USD est.) assume normal
palletization and 4-day preparation time.

Rates in GBP (USD est.) assume normal
palletization and 4-day preparation time.

Service

AUD

(USD Est.)

Service

GBP

(USD Est.)

First case

$8.00

$5.66

First case

£6.00

$7.92

Each extra case

$4.00

$2.83

Each extra case

£3.00

$3.96

Custom labels

$1.25/ea

$0.89

Custom labels

£1.00/ea

$1.32

Shipping price

Varies by order.

Shipping price

Varies by order.

Pick-up fee

$80.00

Pick-up fee

£50.00

$56.64

$66.04
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Storage Fees
Our simple storage fees are based on the total size of all your inventory stored in all of
our warehouses at the end of each month.

Monthly minimum storage fee:
Additional monthly fee:
First 10 SKUs we store:
Additional SKUs past 10:

$20 for up to 100,000 cu/in
$1 per additional 5,000 cu/in
Included
$5 per additional SKU

Sample Storage Fees
10 x 5 x 2” item: 10,000 units
1,000,000 total cu/in

$200/mo

10 x 10 x 2” item: 500 units
100,000 total cu/in

$20/mo

10 x 10 x 2” item: 400 units
80,000 total cu/in

$20/mo

10 x 4 x 3” item: 100,000 units
4 x 3 x 1” item: 20,000 units
20 x 8 x 4” item: 2,000 units
13,520,000 total cu/in

$2,704/mo
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Sending Your Inventory to
Blackbox
Receipt of your inventory is included in the price of our services, provided that your
delivery complies with our scheduling/notification rules and that the inventory is in
proper condition. For more information on inventory delivery rules, please see our
Compliance Guide or talk to your Account rep.
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Special Projects/Work
We know some projects may involve special work, and Blackbox may be able to help
with these needs. We are more than happy to discuss any custom requirements for your
project including:
•
•
•
•
•

Kitting
Assembly
Repacking
Custom labeling
Bagging

Since every project is unique, once we understand all your requirements, including the
timeline for completion of the work, we can discuss pricing for any agreed-upon special
work for your project.
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Packaging & Handling
If your fulfillment requires any unusual packaging or handling (e.g., poster tubes, special
packing for fragile items) please get in touch with your Account rep to discuss availability
and pricing.
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Customer Shipping Prices
As a seller on Blackbox, you have the option to reduce the fees you pay us by passing a
percentage of those fees on to your customers as the shipping charges they pay during
checkout. You can set different percentages for different regions, and you can also set
“free-shipping thresholds” where customers don’t pay for shipping if they spend above a
certain amount. Here are some webstore order examples.

You pay all your Blackbox fees.
0%

25%

Customers pay your fees for you.
50%

75%

100%

Example
Order Info

0% of fees
to customer

25% of fees
to customer

75% of fees
to customer

100% of fees
to customer

$20 order
Domestic US
1 item, 1 lb
BB Fee: $7.64

Customer gets
free shipping.
-------------------------------------You pay $7.64
to Blackbox.

Customer pays
$1.91 shipping.
-------------------------------------You pay $5.73
to Blackbox.

Customer pays
$5.73 shipping.
-------------------------------------You pay $1.91
to Blackbox.

Customer pays
$7.64 shipping.
-------------------------------------You pay no fee
to Blackbox.

$40 order
Domestic US
2 items, 2 lbs
BB Fee: $12.04

Customer gets
free shipping.
-------------------------------------You pay $12.04
to Blackbox.

Customer pays
$3.01 shipping.
-------------------------------------You pay $9.03
to Blackbox..

Customer pays
$9.03 shipping.
-------------------------------------You pay $3.01
to Blackbox.

Customer pays
$12.04 shipping.
-------------------------------------You pay no fee
to Blackbox.

$100 order
Domestic US
5 items, 5 lbs
BB Fee: $18.57

Customer gets
free shipping.
-------------------------------------You pay $18.57
to Blackbox.

Customer pays
$4.64 shipping.
-------------------------------------You pay $13.93
to Blackbox.

Customer pays
$13.93 shipping
-------------------------------------You pay $4.64
to Blackbox.

Customer pays
$18.57 shipping.
-------------------------------------You pay no fee
to Blackbox.
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Have questions?
No problem. If you have any questions or comments about this pricing, or if you’re
interested in working together on a crowdfunding project or using Blackbox to power
your webstore, send us an email at accounts@blackbox.cool.
Thanks for reading this guide!
— The Blackbox Team
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